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JOI'OBOPY KOMIIJIEKCHOI'O OBCJIYKMBAHUA

IOPUINYECKUX JINL, UHAUBUAYAJIbHBIX IpeAllpUHUMAaTeNel U GU3NUECKUX JIUL,
3aHUMAIOLIUXCS B YCTAHOBICHHOM 3aKOHOJATENbCTBOM Pocculickoit ®denepanuu
nopsijke yactHor npaktukol, B [IAO AKB «MerammuaBecTOaHK»

IIpaBuia npeapocTaBjieHHUs YCJIYT 110 NepeBOY ACHEKHbIX CPeICTB € MCII0Ib30BaHUEM
Cucrembl ObicTphIX miaTexeil B [IAO AKBb «MeTtananaBecTOaHK»

1. TEPMUHBI U OIIPEJEJIEHUSA

Tepmunsl, npumensiemble B [IpaBuiiax npeaocTaBlieHUs YCIyT MO MEPEBOTY ICHEKHBIX CPEJICTB C HUCIIOIb30BAaHUEM
Cucremsl 0picTpbix TuaTexxed B [IAO AKB «MeTamnaBecTOaHKY, UMEIOT CIEAYIOIINE 3HAYSHIIS:

1.1. Bank - AKIUOHEPHBIH KOMMEPYECKMI BAHK «METAJUIYPTUYECKHI
WHBECTUIIMOHHLIA BAHK» (IIYBJIMYHOE AKIIMOHEPHOE OBIIECTBO) (ITAO AKB
«MeTa/NIMHBECTOAHKY»), BKIIIOYAS €ro (DMIIHAJIBI U JOMOIHUTENBHBIE O(UCH, SIBISIOMIEECS NPSMBIM Y YaCTHUKOM
Cucrembl ObICTpEIX TuTaTeXel u ArenTom KinenTa. bank npucoennamnncs k Cucreme ObIcTphIx Tutatesxeid (CBIT)
B COOTBETCTBUH ¢ [IpaBniamu okazaHHs ONEepaMoOHHBIX YCIyT M yCIyT IUIaTeskHoro kiaupunra B CBIL.

1.2. BaHk-IUIaTebIIUKA — KPEIUTHAs OpraHu3auus, SBISIOIIAACS YYaCTHHKOM IUIATEKHOM cuctembl banka
Poccun (Crctempl OBICTPBIX THIATEXKEH ), B KOTOPOH [ maTenbiik nMeeT OTKPHITHIE CUeTa.

1.3. lpaBuna — Hacrosmme llpaBuna npegocraBnenus [TAO AKB «MerammuaBecTOaHK» YCIYT MO TEPEBOAY
JEHEXHBIX CPEIICTB C MCIOIb30BaHueM CHCTEMBI OBICTPBIX IUIATEKEH IOPUINYECKUM JIMLAM, HHIUBUIYaIbHBIM
MPEONPUHUMATEIISIM.

1.4. JloroBop KOMIJIEKCHOT0 OOCIYKHBAHUSI — JIOTOBOP KOMIUIEKCHOTO OOCITYKWBaHUS FOPUAMYECKUX JIHII,
VHAWBHUYaTFHBIX IPEAIpUHUMATENEH 1 (PU3NIECKIX JINII, 3aHUMAIOIINXCS B YCTAHOBICHHOM 3aKOHOJATEITECTBOM
Poccuiickoit @eneparym mopsake yacTHol mpaktukoi, B [IAO AKB «MeranmmuHaBecTOaHKY, BKIFOYAIONINN B CBOIO
CTPYKTYPY TaKXKe MPUII0KEHUS, SIBJISTIONTUECS €T0 HEOTHEMIIEMOM YaCThI0, K YCIOBUSAM KOTOPOTO MPHUCOCTUHSICTCS
Knuent, B pamkax u Ha OCHOBaHHHM KOTOporo bank o0sa3yetcst npepocTaBnaTh KineHTy KOMIJIEKC BRIOPaHHBIX

YCIIyT.

1.5. loroBop 0aHKOBCKOr0 cuyeTa — 3akiiodaeMblii mexnay Kimentom n bankom B pamkax Jlorosopa
KOMILJIEKCHOTO 00CITYy>KHUBaHHUSI JIOTOBOP, B COOTBETCTBHH C KOTOPbIM baHK oTKpbiBaeT KiMeHTy pacdeTHBIH cUeT B
POCCHUICKOM MM MHOCTPAHHOH BaJIOTE U OCYIISCTBISET pacueTHoe oOcnyxuanue Kinenra.

1.6. Cuer — pacuerHslii cuer KimeHTa B pocCHHCKOW BalltOTE, OTKPBITHIN B baHke, B IeNsX OCYyIECTBICHUS
0aHKOBCKHMX OIEepanuii B COOTBETCTBUM C MPaBWJIAMH, YCTAHOBICHHBIMU YCIOBHAMHU JlOroBOpa KOMIUIEKCHOTO
oOcnyxuBanus 1 [lpaBuiiaMu OCYIIECTBICHUS PAaCUETHO-KAacCOBOTO oOcimyxxuBaHus kiaueHToB B [IAO AKDB
«MeTaJITHHBECTOAHK.

1.7. Cuer nas1 omyIaThl — OTAEIBHBIN pacueTHBIN cueT KimeHTa, OTKpBIBa€MBIil ISl OCYIIECTBICHHS OTeparii
no orare caMmuM Kimentom ToBapoB w/miy BO3BpaTy HE MCIOJB30BAHHBIX JICHEXKHBIX CpeICTB Ha cBOH Cuer.
Ocy1iecTBieHNE UHBIX ONEPaNri TI0 TAKOMY CUETY HeE JIOITYCKaeTCsl.

1.8. oroBop — 3axmoueHHbId Mexay bankoM u KiimeHTOM JOTrOBOp Ha NpPEIOCTaBICHHUE YCIYT MO HEPEBOIY
JEHEeKHBIX CPEACTB C MCHOJIb30BaHNEM CHCTEMBI OBICTPBIX IUIATEXEH, COCTOSIIINI U3 3asBICHHUS U HACTOSIINX
[IpaBui. [JoroBop 3axitouaeTcst MyTeM NPUCOEAUHEHHS K HacTOsIMM [IpaBuinaM B mopsiike, ONpeneIeHHOM CT.
428 I'paxnanckoro kojekca Poccuiickoit @eaepanyu, nocie akuentoBanus bankom 3asBieHus.

1.9. Cucrema «<METIB Business Online» — aBToMaTn3npoBaHHbBIN CEpPBUCHBIN TMPOAYKT baHka, B ymaaaeHHOM
JOCTyIe mpeaocTaBistomuii KiineHTy BO3MOXHOCTh MOAYYHUTh KOMIUIEKCHOE JMCTAHIIMOHHOE 00CIYXKHBAHUC B
o0beMe, OMpeNesiecHHOM B 3asBICHUM O MPHUCOCTUHCHHUH K JIOTOBOPY KOMIUIEKCHOTO OOCIYXXHBAHUS HIIH
3a8BJICHUH O TIPUCOCAMHCHHH K PeriamMeHTy oOMeHa DJICKTPOHHBIMH JOKYMEHTAMH, MOCPEACTBOM
WHTETPUPOBAHHBIX B CUCTEMY B3aUMOCBI3aHHBIX MOJIYJICH B MOPAAKE U HA YCIOBHUSX, YCTAHOBICHHBIX JoroBopoM
KOMIUIEKCHOTO OOCITY)KUBAHUS U MPUIOKECHUAMH K HEMY.



1.10. 3asBiaenue — 3asBIeHHE MO ycTaHOBIeHHOW bankom ¢opme, mpencrasmsiemoe Kimentom B bank,
SIBJISIFOIIEECS. OCHOBAaHUMEM MJig paccMoTpeHuss bankom Bompoca o mpucoeauHenuun Knimenta k IlpaBunam u
3aKiaoueHust ¢ HUM JloroBopa. 3asBieHUE SBISETCS HEOThemsieMoil dacThio JloroBopa. B 3asBnenun KinueHt
MOXKET BhIOpaTh 00BEM ollepaiuii, KOTOpble OyAyT coBepliaTthcsi KIMEeHTOM (TOJNBKO MpPUEM OILUIAThI, TOJBKO
orurata caMuM KITHEHTOM WiTH M IpHUEM 1 OTIIaTa).

1.11. KaueHT — IOpPUAMYECKOE JIMIIO WIM WHIUBUAYAIBHBIN pepUHUMAaTEIh, UMEIOIee B baHke OTKPBITHII
pacueTHbIi cueT B BamoTe PD, ocymecTsistonuit pacueTsl ¢ ucnonb3oBanuem CBII.

1.12. Toproso-cepBucuoe npeanpustue (TCII) — ctpykrypHoe moapasaenenue Knmenra wn/mnu MuTEepHET
IIolajKa (MarasuH), OCyIlecTBIsoLIee MpeaocTaBieHue ToBapoB yepe3 BeO-caliT WM CIENHUATU3UPOBAHHOE
MOOMIIEHOE IPUIIOKEHHE.

1.13. Arent Kamenta — Yuactauk CBII unu ropuanyeckoe nuno, npucoenuHuieecs: k [IpaBumam, kotopoe
BBHITOJIHSIET (PYHKIMH OIepaTopa YCIyr WHPOPMAIMOHHOTO OOMEHa, MPelyCMOTPEHHOr0 MyHKTOM 33 cTtathu 3
Oenepanpaoro 3akona ot 27 wmioHst 2011 roma Ne 161-®3 «O HanmMOHATBHON IDIATSIKHONH CHCTEME,
ocymecTBistomue uH(pOpMannoHHO-TexHodornueckoe B3ammoxeiicteue ¢ OIIKL], bamkom u TCII npum
OCYILECTBJICHUU TMEPEBOJOB JIEHEXKHBIX CPEICTB M NPOBEACHUU IUIAT&KEH (U3NYECKUX JUL B MOJb3Y
IOPUINYECKUX JIUL, MHIUBUIYAIbHBIX MpEANpUHUMATENeH Ha OCHOBAaHUHM DPACHOPSDKEHHH, COCTaBICHHBIX Ha
OCHOBaHUM WHPOPMAIH O PEKBU3UTaX EPEBOAA, IEPEIAHHBIX B JJICKTPOHHOW JOpPME U NIPEACTaBICHHBIX B BUJC
koga (IImarexusix ccputok CBII (QR-xomoB), mpumensembix B Omepauusax CBII C2B, CBII B2B), a taxxe
BO3BpaTa JIEHEKHBIX CPEJCTB [0 paHee BBIMOJIHEHHBIM MEPEeBOAAM JIEHEKHBIX CPEICTB B MOJNb3Y IOPUAMYECKUX
T, UHAMBUAYaNbHBIX ipennpunumareneit (Onepanun CBI1 B2C), npu ocymiecTBICHUN KOTOPBIX JaHHBIA ATEHT
TCII Bemonasn napopMannoHHo-TexHoiornaeckoe B3anmoeiicteue ¢ OIIKL] CBII, banxom u TCII.

1.14. Mnarenbmuk — (QU3NUECKOE JUIO, FOPUIUUCCKOE JIUIO0 WM WHAUBUIYAJIbHBIA MPEINPUHUMATEID,
copepmraroree B TCIT KimenTa nepeBoj ICHEKHBIX CPEICTB, B TOM YUCIIC B omiary ToBapa, CO CBOETO cyeTa,
OTKpBITOro B banke — marenpuiuka, Ha cuet Knuenra, oTkpeIThiil B baHke.

1.15. Cucrema obicTpbIx muatesxkei (CBII) — cepBuc ObIcTphIX TIaTEXEH TUIaTeXHON crucTeMbl banka Poccun,
HPEAOCTABIISIOINN BO3MOXKHOCTh BBIITOJIHEHUSI MOMEHTAJIBHBIX IIEPEBOJOB JCHEKHBIX CPEACTB B Poccuiickoil
®enepanuu ot puznyeckux aun (Ilnarensumkos) Kimenty. CBII pazpaborana AO «HCIIK».

1.16. AO «HCIIK» — AxuunonepHoe o01iectBo «HarmoHanbpHas cucTeMa ImiaTeKHbIX KapT» — ONCPAIMOHHBIN U
raTexxHbeld kKupuHToBbii neHTp CBII, obecneunBarommii Yuactaukam CBIT qocTyn k 0OMeHyY 31€KTpOHHBIMH
COOOIIEHUSIMH, OCYLIECTBISIIOLINN MPHEM U MOATBEPKACHUE PAacIOpPSHKEHUI Ha MEepeBO] JACHEXKHBIX CPEICTB U
npyrue onepauuu B Poccniickoit @enepann. AO «HCIIK» npunaanexur banky Poccun.

1.17. OIIKL CBII — OmnepaunOHHO-TIATEXHBI KIMPUHIOBbIM LEeHTp CHCTeMbl OBICTPHIX IUIaTEeXeH —
OpraHu3alys, BEIMOMHSIIOMAS (YHKIUH ONEPAMOHHOTO U TUIATEKHOTO KIMPHUHIOBOT'O LIEHTPA MPH BBIIOJIHECHUN
onepauuu CBII.

1.18. C2B — npuewm omratel o QR-koxy CBII ot ¢puznueckux num.
1.19. B2B — npuem omnatsl o QR-koxy CBIT oT ropuandeckux Uil ¥ HHAHBUAIYAIBHBIX MTPEANPUHUMATEIICH.

1.20. Npasuna CBIl — nopmaruBhbie gokymeHTbl OIIKI] CBII, pa3meriennbie Ha https://sbp.nspk.ru/,
perynupytoiue nopsaok Gyuakuuonuposanus CBI1 u ocylecTBaCHMs IEPEBOIOB JCHEKHBIX CPEICTB.

1.21. Yuactonuk CBII — xpeauTHas opraHHM3aius, SIBISIONIASCS NPSIMBIM yYYACTHUKOM IUIATE)KHOW CHUCTEMBI
banka Poccun.

1.22. Bo3pat — Onepanus, nHunuupyemMas KiimeHToM C 1ienbio Bo3BpaTa Ha cyer [lmaTenbliuka JeHEeKHBIX
CpEJICTB, CIIMCAHHBIX C er0 OaHKOBCKOT'O CUETa Ha OCHOBaHUM paHee coBepiieHHoi Oneparmu 1o oriare ToBapa
(Onepammst CBIT C2B, CBIT B2B).

1.23. Omnepanusi — nepeBoa AeHeKHbIX cpencts [lnarensimukom Kiuenty ¢ ucnosns3opanuem CBIT (C2B, B2B)
(mpuema omaTtel 3a ToBap), a TakXke NEPEBOI ICHEKHBIX CpelcTB caMuM KimentoM 1o ommate ToBapos
[Ipomasiy. Onepanus coBepraeTcs B pyossax PO.

1.24. Ocnopennbie onepanun — Onepaiuu, 1o KOTopsiM [narenpiukaMy IpeabsBICHBI IPETCH3UU.



1.25. CYMMa onepanuu — JCHCKHBIC CPEACTBA, ITOAJICKAIIHUEC 3a9YUCIICHUTO KIII/ICHTy 110 pe3yJjibTaTaM yCIICIIHOI'O
3aBCpIICHUSA OHGpaL{I/II/I.

1.26. Tapudwsr — Coopuuk TaprdoB KOMHCCHOHHOIO BO3HATPAKICHHS II0 ONEPalHsIM C KOPIIOPATUBHBIMU
KIMCHTaMH (IOPUIMYECKUMH JIMIAMH (32 HMCKIIOYEHHEM KPEOUTHBIX OpTaHu3alvi) W WHAWBUAYaTbHBIMH
npennpuanMatensivu) — kimentamu [IAO AKB "MerammmaBect6ank” B pamkax Cuctemsl beictpeix [Tnatexeii.

1.27. Tosap — ToBapel, pabOThl, YCIYIH W PE3yIbTaThl WHTEIUIEKTYalbHON NESTEIFHOCTH, pean3yeMble
Knuentom B ToproBo-cepBucHbIx npeanpuatusx Knuenra ninmn omnaunBaemsle Kinnentom B ToproBo-cepBUCHBIX
npennpustusax [Iponasua.

1.28. Hakuneiika ¢ ToBapubim 3nakom CBII - wnHaxmeiika ¢ sorotunom CBIl - KOMOMHHUPOBaHHBIM
0003HaYeHNEM, H300pa3UTeIbHBIC 3JIEMEHTHl KOTOPOTO MPEACTaBICHBl B BUAE TPEX LBETHBIX, COCIMHEHHBIX
MeXIy co00l TpeyroasHuKoB 1 Haanucbio CBII nn ee pacimpoBky «cucTemMa OBICTPBIX TUIATEKEN».

1.29. QR-kom — «QR - Quick Response — BbicTpblii OTKIAUK» — 3TO ABYXMEPHBIA IMITPUXKOI,
MPEIOCTABISIOMNN WHPOPMAIHMIO AJIsi OBICTPOrO ee paclio3HaBaHUS C MOMOIIbI0 KaMepbl Ha MoOWIbHOM
YCTPOMCTBE, UCIIOJIb3YEMBIN B LIEIIAX OILIaThl TOBapoOB.

1.30. NFC-tadumuka — mo3BOJSICT MPUHUMATH OIUIATYy HE TOJBKO IMyTeM cKaHupoBaHusi QR-koma, HO u
MPUKJIaIbIBAaHAEM Teie(hOHA MIIM MHOTO TajpkeTa, ooopyaoBanHoro NFC-monynem.

1.31. Kem03k - niepeBoj JeHEKHBIX cpeAcTB oT [Inarensiuka [lomyuatento ¢ ucnonb3opanueM CBII B memsx
BBITIATHl BO3HATPaXKIEHUS B pamMKax mporpammsl JosuibHOCTH AO «HCIIK».

1.32. IIpoaasen - 0OPUAMYECKOE JINLO WIN HHAWBUAYAIbHBIN IPEANPHHAMATENb, OCYIIECTBIIOIINN pacyeTsl 3a
Togapsl ¢ ucnons3oBanueM CBII.

1.33. Moouabnbiii Knuenr-bank (MobOuiabnoe mnpuioxenue CKbB, moduannoe mpuioxenue «METIB
Business Online») — MoOHIbHOE TIPHIIOKEHHE, siBIstIoNIeecs yacThio CKB, mo3Bosisioniee ocyecTBasITh JOCTYII B
CKb ¢ MoOWIBHBIX yCTPOUCTB.

1.34. JIuMuT — npeycTaHOBIEHHOE KOJMYECTBO OJHOPOAHBIX ACHCTBUI WK ONlepaLiuii, coBepiuaeMbix bankom,
oIpezensIoIiee napamMerpsl noaxiaodaemMoro Tapuda u/nnm J{OMOIHUTEIBHOTO CEpPBUCA, B TOM 4HCIEe 00bEeMbI
COBEPIIAEMBIX ONIEPALMM U pa3Mep IUIAThl B3UMaeMblii baHKOM 3a COBEpPILECHHE ONIEPALM.

2. OBIIIME ITOJIOKEHUSA

2.1. Hacrosiumue IlpaBuna ycranaBnuBaroTcsi baHKOM B OJHOCTOPOHHEM MOPSAKE B LEISIX MHOTOKPATHOIO
MIPUMEHEHUS U ONPENEIAIOT NOPsAAoK B3auMoaeiicTBus banka u Kirenra o npeaocTaBieHuIo yCciayT Mo NEPEBOLY
JIEHEXKHBIX CPEJICTB C UCTIONb30BaHHEM CHCTEMBI OBICTPHIX TUIATEKEH, B COOTBETCTBUU C YCIOBHUSIMH HACTOSIIIUX
[IpaBui, B pamkax JJoroBopa KOMIUIEKCHOTO 00CITYKUBaHUSI.

2.2. TlpaBuia myOJHMKYIOTCS B OTKPBITOM JOCTyIle Ha HWHTepHeT-caiite banka https://metallinvestbank.ru/ u
SIBIISIIOTCS 00513aTebHBIMHU U151 UCTIONHEHUST CTOPOHAMH.

2.3. JloroBop 3akio4aercs B NMOpPAIKE, MPEAYCMOTPEHHOM cTaTtbel 428 I'paxkmanckoro kopexca Poccuiickoit
Odenepanuu, myrem nonaun Kmmentom 3asBienus nmo Cucreme «METIB Business Online» u aknenra bankom
3asenenus Knmenra. Aknenrom banka 3assienus spisercs peructpaius bankom Kimmenta B OIIKL CBII. Iocne
peructpanuu Kiuenra B OIIKL] CBIT bank nanpasmnser o Cucreme « METIB Business Online» yBegomiieHue o
3aKTroueHnH JloroBopa ¢ ykazaHueM HOMepa M 1aThl IOTOBOPA.

2.4. bauk BeictynaeT YuactHukoMm CBII n ogaoBpemenno Arenrom KimenTa, Beimonass peructpamuo Kimenra B
OIIKL] CBII B cootBercTBHH ¢ I IpaBriaMu oka3aHus OMEPAIIIOHHBIX YCIYT U YCIYT IuTaTexXHoro kiaupuara B ChI1LL
CBIl mpenocTaBisieT BO3MOMKHOCTH BBITIOJTHEHHSI MOMEHTAJIBHBIX TEPEBOAOB (KPYTJIOCYTOYHO B pEXHME
peaTpHOTO BpEMEHHU) JIEHEKHBIX CPeACTB B BamioTe Poccumiickoit ®eneparnu ot [lmarensmukoB Knmenty mpu
pacuerax B TCII ¢ ucrionb3oBanuem QR-ko10B.

2.5. Peructpamnus Kimmenta B OIIKL CBII BrITTONHSIETCS TTOCIIEIOBATENBHO: «PerucTpamnus JaHHBIX IOPUIAICCKOTO
mutia B OIIKL[ CBIl» u «Peructpanus mamaeix TCII Kmmenra B OIIKL[ CBII» (Tompko mis KimeHTOB,
npuHuMaronux ormaty mo CBIT).


https://metallinvestbank.ru/

2.6. Nocryn Knuenra k ycayram CBII ocymectisercs nocne peructpanuu bankom Knuenra B OITKL CBII.

2.7. bauk npencraensger Kimenty undopmanuio o0 ycinoBusax okasanus yciayr CBIl BMecTe ¢ moaTBEpKICHHEM
peructpanuu B OIIKI] CBII 1r0661M ymoOHBIM crtoco6oM, B T.4. ¢ ucnonb3oBaaneM Cucrembl « METIB Business
Onliney, a mpu 3anpoce KimeHTa JOMOJHUTENEHO pa3biACHICT yCIOBHs 10 npeaocTapienuto yeiayr ChII, cpoku u
CHOCOOBI OTUTATHI JICHEKHBIX CPEACTB s noiaydenus yciyr CBIL.

2.8. B memsax ucnionuenus Jlorosopa bank moxer nepenaBats Knnenty yaukansusie uneHTr(uKaTopsl B OITK/]
CBI1, Takue kak Legal ID, Merchant ID, Client Secret u npyrue onpenenennsie [Ipasunamu CBII. Knuent necer
MIOJIHYIO OTBETCTBEHHOCTD 332 UX COXPAHHOCTb.

2.9. OTHOIICHUS MCKOY HJ'IaTGJ'ILHlI/IKOM u Kimuentom PEryanpyroTcsa OTACIbHBIMU COTTIAICHUSAMU U HC ABJIAIOTCA
npeaAMETOM HACTOAIICTO I[OFOBOpa. Bzaumasbie MMPETCH3NN HﬂaTeJ'II)HII/IKa n Kimenra pemaroTCAa 0e3 y4uacTud
BaHKa, B paMKax WX BHYTPCHHHUX I[OI‘OBOpeHHOCTCfI U B YCTAHOBJICHHOM 3aKOHOJATCJILCTBAM PO nopsaake, 3a
HUCKIIFOYCHUEM CJIy4acCB, KOrjga npeTeH3nuu MOryT OBITh CJIICACTBUECM BHUHBI banka.

3. MOPAAOK MPUEMA OIUIATHI B TCI1 KIMEHTA

3.1. Omnara Tosapa B TCII Knuenra ocymectBisgercs Ilnarenpummkom nmocpeactBoM cuuTbiBanus QR-kona,
mpeaoCTaBIIEMOT O HJ’I&TCHBHH/IK}/ KnueHToM B MOMEHT COBCPUICHHUA OIlCpalvu.

3.2. Bug QR-xoma m cmoco6 ero ¢opmmpoBanus mist pacueroB CBII C2B ompemensercs Kmmentom
camoctosTensHo. [l ¢opmupoBanus QR-kojga KIMEHT 3aK/IIOYaeT COMVIAIICHHE C ATEHTOM, OKa3bIBAIOLIUM
yCIYTH PeA0CTaBIICHNUS PpOrpaMMHOTro obecriedenust s popmupoBanust QR-Ko10B.

B cmyuae Beibopa Knmentom cnioco6a npuem orutatel mo QR-koxay ¢ ncnonbszoBanueM tadmmaku ¢ NFC-MeTkoid,
Bank nepenaer KnreHTy He0OX0MMO€E KOJIMYECTBO TAOIMYEK MO AKTY MpHeMa-Tiepeadu.

3.3. ®opmupoBanne QR-xoma s pacderoB mo CBII B2B ocymectsnsercs Knmentom B Cucreme «METIB
Business Online» n HanpaBisiercs [Inarenpmuky B Bune QR-xo/a mimm 1uraTeXHOM CCBUIKH.

3.4. Bospart Toapa [Tnatensirikom Kitnenry/Otka3s ot Yenyru [lnatensiukom o pacueram C2B.

IIpu Bo3Bpate Toapa [lnarensmukom Knuenty / otkaza ot Ycmyru [lnarensmmkom, KnueHt BopaBe BepHYTbH
CyMMY CTOMMOCTH (4YacTb CyMMbI) OIUIadeHHOro ToBapa/oka3aHHOH YcIOyrd Ji0ObIM —pa3pelleHHbIM
3aKoHOJaTenbcTBOM Poccuiickoit denepanuu crioco0OM: HAJIMYHBIMU JEHEKHBIMU CPEJICTBAMH, OC3HATMYHBIM
6ankoBckuM niepeBogom. OIIKL] CBII BBoxuT oneparuro «Bo3spar» mist ynodcersa [Inatensiyka u Kinenra u ve
o0s3piBaeT KimeHTta ncnosp30BaTh 3TOT TUN onepanui. Bo3spat croumoctu Tosapa Ilnatensmuky depe3 CBII
OCYIIECTBIISIETCS B CIIEAYIONIEM TOPSIIKE:

— [InaTensimk u KimeHT cOryiacyroT BO3BpaT CyMMbI CTOMMOCTH ToBapa (4acTh CyMMBbl CTOMMOCTH)/0OKa3aHHOM
Ycnyru, omnadeHHon ¢ ucnois3oBanneM ChII;

— Kimnent OCYIICCTBIIACT IMOUCK HCXOHHOﬁ orepanuu € UCIOJIb30BaHUCM CPCACTB UHTCTpAllUU, ITPEAOCTABIIACMbBIX
BaHKOM, BBI6I/IpaeT HUCXOAHYIO OIICPAIUIO U3 MMOJTYUYCHHOI'O CIIMCKAa U UHUITUUPYET 3allpOC Ha BO3BPAT,

— OIIKL] CBII nmposepsieT 3ampoc Ha Bo3Bpar M otnpasiser B bank. bank moxarsepxkmaer OIIKL] CBbII
BO3MO>KHOCTh COBEPLIEHHSI BO3BPATa;

— OIIKL] CBIT dhopMupyeT pacropsbkeHre Ha Bo3Bpar U otnpasisieT B bank. bank noarsepxkaaer OITKIL] CBIT
BO3MO>KHOCTh CIUCAHUSI I€HEKHBIX CPENICTB;

— OIILK CBII npooaut pacuets! 1 nHPpopMupyet bank u bank-narenpuyka o cCOBepIIeHUH BO3BPATa;

- bank 0e3 momomHUTENBHBIX pacnopspkeHuii KimeHnrta (3apaHee JaHHBIM aKIENT) OCYIIECTBISIET CITUCAHHE
JIEHEKHBIX CPEJCTB MOMAJIEKAIINX BO3BpaATy CO cueTa, yKkazaHHOro B 3asBieHud Ha noakmtodenue TCII Ha cuer
[Inarenpmyka B TOM YHCIie B CIy4ae B IENSX OCYIIECTBICHHS BO3BpaTa CTOMMOCTH ToBapa, OIUIAYeHHOTO C
ucnonb3oBanreM QR-koja, Ha OCHOBaHMH MH(POPMAIMOHHOTO 3aIpoca Ha BO3BpaT, CHOPMHPOBAHHOTO ATEHTOM
KnmenTa, ocymecTBIsIFOIUM HHPOPMAITHOHHO-TEXHOJIOTMYECKOE B3aMMOJICHCTBUE B IIEIISIX OPTaHU3aIlUH OTLIATHI
Togapa;



— bank 3anpammuBaer y OIIKIL] CBII craryc Bo3Bpara u uHpopMmupyeT KireHTa 0 BO3BpaTe CyMMbI CTOMMOCTH
ToBapa. bank-mumateneniika uHpopmupyer [lnarenmpiiuka B COOTBETCTBUU C JCHUCTBYIOIIUMHU MEXIY HHUMU
JOTOBOPHBIMU OTHOIIeHUsIMU. [Ipu ocymectBinennn Bo3BpaToB KoMmMHCCHOHHOE BO3HarpaxnaeHue banka 1o
Omneparuy, B OTHOIIEHWHW KOTOPOW oOCymlecTBIeH Bo3BpaT, He mepecunThBaeTcs M Bo3Bpary KimeHty He
TTOITIEKHUT.

3.5. Bosspar cpenctB mo pacdetam CBII B2B ocymiectnsercss mmaTeXHBIM MOPYYEHHEM Yepe3 IIaTEKHYIO
cucremy banka Poccuu. B ciygasix, korna [lokymarens manupyeT BeITOHATE Bo3Bpat 1o ChII, emy Heobxommumo
HNOJIKIIOUUTH (DYHKIMOHAJ IO OCYIIECTBICHUIO o1uiaThl KineHToM B cooTBeTCTBHY C pa3znenoM 4 IIpasui.

4. TIOPAJOK OCYHECTBJIEHUSA OIIVIATBI KIMEHTOM

4.1. Insa ocymectBienus Knuenrom oneparuii o oriare ToBapos [Iponasity, KivieHT nomkeH oTKpbITh CueT
UIs omiaTel, a Takke ObITh 3apeructpupoBaH B OIIKI] CBII. Permcrpamus Kmmenta B OIIKL[ CBII
OCYIIECTBIISIETCSI B COOTBETCTBHUM € paszienioM 2 [pasui.

4.2. Ommara nmo CBII ocymecrBisercs mytem ckanupoBanusi QR-koma IlpoxaBia, copMHpOBaHHOTO Jist
niepeBooB 1o pacuetam CBII B2B uepe3 MobunbHbin KnueHT-BaHK win myTeM mnepexo/a o miaTeKHON CChUIKE,
npenocraBneHHoH [IponaBiiom B MobunbHbiii KnueHt-bank mu B Cucreme «METIB Business Onliney.

4.3. BosBpar cpencTs 1o orare 3a ToBapbl ocymiecTBIsAeTcs ToabKko co Cuera KimmenTa mmaTte)kHbIM MOpydeHHeM
yepes IaTexkHyto cucreMy banka Poccun. /{151 npoBenenus onepauun Bo3spata aeHexHbix cpeacTs [Iponasiy
mo CBII Kmment momken mmets 3apeructpupoanHoe TCII, chopmupoBats QR-kom Ha cymmy BO3Bpara u
Hanpasuth ero [Ipoxasiy.

5. OBSI3AHHOCTHU BAHKA
5.1. OcymectButh peructparuto Kinuenra 8 OITKI] CBIT:
5.1.1. Peructpanuto nanusix Kimenra B OIIKI] CBII;
5.1.2. Peructpammro cuera Knuenta B OIIKI] CBIT;
5.1.3. Peructpanuto ganueix TCII Kimmenta B OIIKI] CBIIL.

5.2. Ilo pesynpraram peructpauuu Kmmenta B OIIKL] CBII npenocraBute Knumenty/ TCII Knwmenta
MOATBEPKACHHE O perucTpaumu u/uinu chopmupoBanubiil st Kiunenra/ TCII Knuenta QR-kxon.

5.3. Ilpenocrasmnste ot Knuenra 8 OIIKL CBIT nadopmaruto 06 n3meHennn naHHbIX KirieHTa, mpe1ocTaBIeHHbBIX
B COOTBETCTBHHU C I1.7.3.

5.4. O6ecneunts 3auncienue Cymmeol oneparuu Ha Cuet Kiuenra. I[lopsnok 3auncieHust ICHEKHBIX CPEICTB Ha
Cuer ycranaBnmuBaercsa IlpaBunamm  ocymiecTBieHHs mepeBoja JAeHexkHbIX cpeacts  [IAO  AKb
«MeTaruHBECTOAHK.

5.5. O6ecnieunts Knnenra nakieiikamu ¢ uapopmarpeit, uto TCIT Knrenra ocymiecTBiseT mpueM oruiatsl o QR-
koxy CBII. Bece HakJeiiku, nepenaBaemeie bankom, cooTBeTcTBYIOT TpeOoBanusM u crangapram HCIIK.

6. MIPABA BAHKA
6.1. Tpeborath oT KitneHTa mojiHoro coO/Ir0ACHNs YCA0BHI HacTosmiero Jlorosopa.

6.2. Otkazare Kinenry B 3axirouenun JloroBopa, ecimm Kitmentom He coOmoieHbl TpeOOBaHHS 3aKOHOIAaTEIbCTBA
Poccuiickoii @enepaiiuu, a Takke B Clly4yae, €Clid YCTaHOBJIEHO NpeaocTaBieHue KimeHToM HeaoCcTOBEpHOMU
nH(pOopMaIu, HeoOXOANMOI [T 3aKiroueHus Jlorosopa.

6.3. YcranaBnuBaTh U B3UMaTh KOMHUCCHIO 32 coBepuienue Oneparuii B COOTBETCTBHH ¢ JloroBopoM.

6.4. IlpoBomuts mpoBepky Kmmenta/TCII KnuenTa ¢ 1enbl0 NpUHATHS PEIICHHS O BO3MOXKHOCTH 3aKIHOYCHUS
Horosopa.

6.5. HpI/I BBIAABJIICHUHA I/IH(l)OpMaLII/II/I/(baKTOB MOIICHHHUYECTBA CO CTOPOHBLI IEPCOHAIA Kinenra HaIpaBJIATb
I/IH(l)OpMaI_II/I}O B IIPaBOOXPAHUTCIILHLIC OpTaHbl JJId IPOBCACHUA paCCICIOBaHNA.



6.6. bes mpenBapurensHoro cornacus Kimenra npenocrasisate B OIIKL] CBII, mo ero TpeboBanuto, nH(GOpMAIIHIO
o Knuente kotopoii pacnionaraetr bank Ha gaty TpeboBaHusl.

6.7. Orkasatp Kimenty B mpoBeleHWH omnepanuu Bosspara, B cliydyae HEBO3MOXKHOCTH CIHCAHHUS
COOTBETCTBYIOIIEH CyMMBbl Bo3Bparta co cuera Knuenra (HeI0CTaTOYHOCTH ICHEKHBIX CPEACTB Ha cueTe Kiuenrta
C YYETOM OTpaHUYCHUH, HAJIOKCHHBIX B COOTBETCTBHHU C TPEOOBAHUSIMHU 3aKOHOAATENbCTBA PD).

6.8. OcytecTBnsATh KOHTPOINB 3a codmoaenuem Kientom [pasun CBII.

6.9. IlprocranaBimBaTh npoBeneHne Onepanuii B ciydae Hanuuus wHGopManuu o HecoOmoneHnn KimeHntom
[Ipasun CBII u ycnouii JloroBopa, a Takxke 0 IPOBEACHUH MOAO3PUTENHBIX H MOIIIEHHUYECKHUX OMepaInii.

6.10. [Ipenoctasnsate B OIIKI] CBIT HeoOxomumyto uapopManmio o Kinente, TCIT 1 mpoBeieHHBIX ONEpaIusx.
6.11. IlpuocranoButh ucnonHenue Jlorosopa no ununmaruse OITKI] CBII.

6.12. CriucwiBaTh B MOPSIKE 3apaHee JaHHOTO akienTa co cyeta Knnenra cymmbl onepanuii Bo3spata, komuccuii
U UHBIX CyMM B paMkax /[orosopa.

6.13. Ilomywarp (3ampamuBaTh) WHGOPMAIMIO/MIOKYMEHTEI 1O  coBepmiaeMbiM  OmeparnusM, UHbBIC
JOKYMEHTBI/TIOSICHEHNU S, CBI3aHHbIE ¢ AeaTenbHocThio Kiuenrta u ero TCII mo yemoTpenuto banka.

6.14. Tlo cBoeMy yCMOTpeHHIO ycTaHaBiuBaTh JIUMUTHI Ha coBepuieHne Omepanuii (pa3oBblil/ CYTOYHBIN/
MecsSYHbIN JIumur).

6.15. OTka3aTh B COBEPIICHUU OINEpall{, B TOM YHCIE B COBEPLICHUH ONEpalii Ha OCHOBAHWHU PaCHOPSHKEHUS
Knuenta mpu Bo3HUKHOBeHMHM y bBaHka MOJO3peHHMs, YTO OMEpalusl COBEpIIAETCS B LENSAX JIeTAIW3aLUH
(OTMBIBaHHS) TOXOJIOB, MOJYYCHHBIX MMPECTYITHBIM ITyTEeM, WK QUHAHCUPOBAHUS TEPPOPHU3MA.

YBenomieHue 00 0TKa3e B COBEPILICHUH ONEPAIlUH B CIIydae HATUUMS TOJI03PEHUM, YTO omepalys COBEpIIaeTCs B
LEJISIX JIErajan3anny (OTMBIBAHHS ) TOXO/IOB, TOyYEHHBIX TPECTYMHBIM IyTeM, WK (PMHAHCHPOBAHHS TEPPOPU3MA,
HaHpaBHHeTCH B CpOK HC IMMO3JHEC IIATHU pa6oq1/1x IIHeﬁ CO OHA HpI/IHHTI/ISI TAKOTI'O peIHeHI/IH OJIHUM U3 CHeI[YIOIHI/IX
Croco00B:

- mo Cucreme «METIB Business Onliney;
- BpyueHHeM JIUYHO KIMeHTy win ero npeCcTaBUTEIIO NPH siBKe B baHk;
- HHBIM CITOCOOOM, KOTOPBIN 00eCTeunBacT MOJATBEPIKACHUE (DaKTa MONYyUCHUS YBEIOMIICHHSL.

6.16. Ilpekpatuth obciyxuBaHue panee 3apeructpupoBaHHoro TCII/ orkmounts ycmyry CBII B cmywasx
BbIsiBIIcHH bankoMm B gearensHocTH KimeHTa KpuTepreB COMHUTENBHBIX ONEPAlfii, HA OCHOBAaHWU KOTOPBIX B
oTHoUIeHWH onepauuii KimeHTa BO3HMKAIOT MOAO3PEHUs, YTO OHHM OCYILECTBISIOTCS B LENSX Jeraau3aluu
(OTMBIBaHMS) JOXOAOB, NOJYYEHHBIX TPECTYNHBIM IyTeM, WIH (UHAHCHPOBAHUS TeppopusMa JH00
HETIPEIOCTABIICHUS] CBEJICHUI W/WIM JIOKYMEHTOB IO 3anpocy baHKa B NENsX MPOBEACHUs WACHTH(QHKAIUH
Knuenra, ycraHOBIEHUS SKOHOMHYECKOTO CMbICTa MPOBOJUMBIX KimeHTOM —omepanuii/cienok, aubo
MPEIOCTaBIICHNS] HEJIOCTOBEPHBIX IOKYMEHTOB, JOKYMEHTOB C TIpU3HAKaMU (hambCU(PHUKAIINH TI0 BBIIIEYKa3aHHOMY
3ampocy banka, a Takxke B cimywae, ecniu KiMeHT sBISeTCs JHMIIOM, B OTHOLIEHHH KOTOPOTO B €IWHBIN
rOCyJIapCTBEHHBIN peecTp IOPUANYECKUX JIMI[ BHECEHA 3alMCh O HEAOCTOBEPHOCTH CBEAEHUHM O IOPHUINYECKOM
JMIe, WiIK HaJTU4ud WHPOPMALUHU O JUCKBAIM(UKALMK €IMHOJIMYHOIO MCIOJHUTEN HOrO oprana KineHTta, B
MHBIX CITydasx Ha ycMoTpeHue banka.

7. OBA3AHHOCTHU KJIMEHTA
7.1. Cobmonath TpeboBanus Hactosumx [Ipasun u [Tpasun CBIT.

7.2. CaMOCTOSTENBHO ¥ CBOCBPEMEHHO 3HAKOMUTHCS ¢ H3MEHEHHUSIMH, BHECCHHBIMH B [IpaBuiia, Ha OpHUIMATIEHOM
caiite banmka https://metallinvestbank.ru. HecBoeBpemennoe o3HakoMiienne KIHEHTOM ¢ W3MEHEHUAMH,
BHeceHHBIMU B [IpaBuiia, He SIBJISETCS OCHOBAHHMEM I MX HeHpuUMeHeHHs baHkoM.

7.3. Ipenocrasisate B bank mupopmaruio o 3akpbituu TCIT KinenTta/o0 u3aMeHeHHM HASHTH(GUKAIIHMOHHBIX
naHHbIX Kiuenra/ 06 namenenuu uaeHTuukannoHHbXx ganHbix TCII Kinuenra B TeueHue 3-xpabouux QHEH CO
JIHSI YKa3aHHBIX COOBITHH.



7.4. IlpenoctaBnare B baHK MTOKYMEHTHI M CBEACHHs, HEOOXOAMMBIC sl 3aKiIoueHus JloroBopa, MpOBEpKU H
peructpaunu Knuenra u ero TCII 8 OIIKL] CBII.

7.5. IlpemocTaBiaTh B baHk cBeAcHMSI, HEOOXOAMMBIC TS BRITOTHEHMS baHkoM TpeOoBaHWI 3aKOHOIATEIIbCTBA U
Banka Poccuu B cdepe MpoTUBOISHCTBHS JIeTaIU3auy (OTMBIBAHHIO) JIOXOJI0B, OJYYSHHBIX PECTYITHBIM ITyTEM,
W (UHAHCHUPOBAHMIO TEPpPOpH3Ma, BKJIIOYas HWHPOpPMAIMIO O MPEACTABUTENSIX, BBITOAONPUOOpPETATEINSX,
yupeauTensix (Y4acTHHKax) 1 OeHepHIMapHBIX BIaJebllax, a TAKKe CBEJCHHUS B LIETSIX onpeaeieHus GPMHaHCOBO-
XO3HCTBEHHON AEATENLHOCTH, (DMHAHCOBOTO ITOJIOKEHHS, AEJIOBOW PEMyTalli, UCTOUYHHKOB MPOUCXOXKICHHS
JEHEeXKHBIX CPEICTB M (MiIM) HHOTO uMyInecTBa. KimmeHTt 06s13aH npenoctaButs B bank mHpopmarnmro/cBeneHus, a
TaKKe Ha/IJIeKalle 3aBepeHHbIe KON COOTBETCTBYIONINX JOKYMEHTOB HE TIO3/IHEE CPOKA, YKa3aHHOTO B 3aIpOCe
banka.7.6. [IpuauMaTh W oraunBaTh yenyru banka mo Jlorosopy.

7.7. B ciydae mpuBIeUeHHs] TPEThUX JHIl JJs WCMOMHEeHWs Hactosmero JloroBopa, KimeHT HeceT moiHyIo
OTBETCTBEHHOCTH 3a BO3MOXXHBIC TEXHOJIOTHUECKHE W (PHMHAHCOBBIC MOCIECTBUS, BOSHHUKIIKE OT IEATECIHHOCTH
MIPUBJICYCHHBIX TPETHUX JIHIL.

7.8. ObecneunTh COXPAaHHOCTD BCEX JOKYMEHTOB, 0(hOPMIICHHBIX 110 orepariusim B pamkax CBIT B Teuenue 5 (mstn)
JIeT ¢ IaThl COBEPIICHUS OIEPAIMi U MPEJIOCTABIATh X KOMHUH 10 3ampocy banka B Teuenne 2 (aByX) pabodmx
JHEH ¢ MOMEHTA ITOJTyYeHHsI COOTBETCTBYIOIIETO 3aIIpoca.

7.9. Bo3memats banky cymMmmbr OCITIOpEHHBIX ¥ TIOATBEPKACHHBIX 10 UTOTaM paccieoBaHusI onepaliiii BO3Bpara,
CYMMBI OIlepalii, TIPU3HAHHBIX HEMPAaBOMEPHBIMH, a TAKKe CyMMbI IITpadoB (yOBITKOB) HaJIOKEHHBIX HAa baHk n
BeiutagnBaeMbix bankom AO «HCIIK» n/unn banky Poccun o Bune Kiuenra.

7.10. YaacTBOBaTh B MPOBOINMBIX baHKOM pacclieIOBaHUX IO OTIEPAIUIM.

7.11. OGecrieunTs IEHHI peanu3anuu ToBapa, ormiaTa KOTOphIX mpoxoaut nocpeactsoMm CBII, Ha ypoBHe 1ieH, He
NPEBBIIAONINX IIEHBl, OIUIaTa KOTOPBIX MPOM3BOJUTCS HMHBIMH CIIOCOOAMH (HAJMYHBIMH CPEICTBAMH,
0aHKOBCKHMH KapTaMH).

7.12. Otka3zatsb [Inarensmykam B mpoBeaeHnu Onepanyy nNpyu NOJ03PEHUN B €€ HEIIPAaBOMEPHOCTH.

7.13. ExetHeBHO N0 pabOYMM JHSM OCYIIECTBIISITH CBepKy mH(popMmanuu o mnpomeamux Onepanusx B TCII ¢
(akTHUECKUMH 3a4uClieHHsAMH Ha cuer KimeHTa. B ciydae BEBISBICHHS PacXOXICHHUH B TEUEHHE OJHOTO JTHSI
cooOmate 0 HUX B baHk.

7.14. Pa3zmemars Hakieliku ¢ uapopmariiieit o tom, uto TCII KinenTa ocymiectsiser npueM oruiathl mo QR-koxy
CBII B xaccoBoit 30He 1 Ha BxoAaHbIX aABepsax B TCII (mpu Bo3moxHOCTH). B ciyyae oTCyTCTBUS HaKJeeK WIH
HecootBeTcTBUsl MX TpeboBanusM HCIIK, Knuent o0s3aH Bo3MecTuTh B MOpSAKE perpecca mrpadbl U MEHH,
BeictaBneHHble HCIIK 3a oTcyTcTBHE MM HECOOTBETCTBUE HakJeek TpeOoBaHusM u/umu ctangapram HCIIK.

8. MIPABA KJIMEHTA
8.1. [MosryuaTts KOHCYNBTaIMIO B banke 1o Bonpocam coBepiienus Onepaliuii B paMmkax HacTosiero Jlorosopa.
8.2. PacropruyTh JJoroBop B OHOCTOPOHHEM MOPSIIKE B COOTBETCTBHHU C YCIOBUAMU pasnena 12 [Ipasui.

8.3. Perucrpuposats B OIIKL] CBII HoBbie TCII Knuenrta mytem nanpasienus B bank nuagopmanuu o HoBbix TCII
o ycraHoBiieHHoH bankom dopme.

8.4. HpI/IBHeKaTL TPETbUX JIUL IJIA o0ecreyeHns TEXHOJIOTHYECKOro B3aPIMO,Z[€I>iCTBPIH ¢ bankowm.

8.5. OcymectBiares B coorBerctBun ¢ IlpaBunamu/IlpaBunamu CBII Onepanum u Bosspatel. Bosspats
MIPOBOASATCA TOJBKO MPH TIOCTATOYHOM HAJIMYUM CPeCTB Ha cuete KnuenTa n orcyrcTBumM orpanndeHuii k Cuery.

8.6. [IprocTaHaBIUBaTH/BO300HOBIIATE AEATEILHOCTD Kak oTAeabHbIX TCII, Tak u B 1iesiom o Bcem TCIT Knuenra
ITyTeM TI0JIa4H COOTBETCTBYIOIIETo 3asBieHus mo Gopme banka.

8.7. KileHT uMeeT IpaBo OCYIIECTRIIATh BILIAThI Keri0aka mpu OCyIIEeCTBICHUH ONepaliyii MprueMa OIaThl 10
QR-xomy Ha ycnoBusix M B cooTBeTcTBUM TpeboBanusimu ctannaproB HCIIK. bank He ycraHaBiuBaeT mopsiIoK
BheIuIaThl Kenibska u ero Bo3BpaTa B CIy4ae OTMEHEI ONIepalliy.



9. DPUHAHCOBBIE YCJIOBHUS U TOPAAOK MPOBEJEHUS PACUETOB
9.1. KinenT orutaurBaet banky komuccuio 3a copepiienue Onepaiiuii B cootBeTcTBuu ¢ Tapudamu.

9.2. KiIMeHT HACTOSIIMM MOATBEPKIACT, YTO O3HAKOMIICH CO CTPYKTYpO# U cTaBkamu TapudoB, TEHCTBYIOIINX HA
JaTy 3akiaroueHus Jlorosopa.

9.3 Kiment nopy4aer baHKy OCyIIecTBIATh MEPEBOA ACHEKHBIX CPEICTB O€3 OMOTHUTENBHBIX PACTIOPSHKCHUIN
(axmenTta) KimenTa ¢ ero Cuera, ykasannoro B 3asBiennu Ha nogkimodenue TCIL, B cuer omnatsl yenyr banka
cornacHo Tapudam, a Takxe HMHblE NpuunTaronecs baHky cyMMbl, B TOM 4Hcie HOIJIEKAIINE BO3MELICHHIO
Banky pacxonpl npu ocyuiectBieHnu onepauuii Kinenra.

9.3.1. B ciiyuae, eciu He yKa3aHO HHOE, KOMHUCCHH 3a COBEPIIICHUE OTepaliuii mo cuetam Kirenra/ okasaHnue yciyr,
HE CBSI3aHHBIX C COBEPLICHUEM onepauuii no cueram Kinuenra B3umarorcss baHKOM B I6Hb COBEPILEHHS ONEPALIUH
WK B IeHb 0OPMIIEHUS TOKYMEHTOB B baHke COOTBETCTBEHHO.

9.4. bank ocymectsisier 3auncienue Cymmel orneparyu Ha cuet Kivenra B cootBercTBrH ¢ [IpaBunamu CBIT Ha
cuet, ykazanHsld Kinuentom B 3asBinenun Ha nonkmoueHue TCII. Cymma Onepanuu onpezaenserca bankom Ha
ocHoaunu gaHHbIX OIIKI] CBII.

9.5. Pacuets! B pamkax [loroBopa mpoBoASTCS B COOTBETCTBUU ¢ HacTosmuMu [Ipasumamu u [IpaBunamu CBIL.

9.6. CymMBI 3auncieHHId/CrTUCalmii Ha/co cueT/cueta KimeHTa SBISIFOTCS MOATBEP KIEHHBIMHU, eciii KineHT He
npenbsaBruil baHKy MOTUBHUPOBaHHBIX IPETEH3UH 110 TIEPEUUCICHHBIM H/UJIHM CIIMCAHHBIM Ha cueT/co cueta Kinuenra
cymMMaM B TedeHHe 10 pabouux qHEH co THS MPOBENCHUS MePEUHCICHHS/ CITCAHMSL.

10. OTBETCTBEHHOCTHU CTOPOH

10.1. 3a HeBbIMONIHEHHE WM HEHAJAJIEKAIee BHIMONHEHNE 00s3aTeNIbCTB Mo HacTosmeMy JloroBopy CTOpoHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBHH € yclIOBUAMHU JloroBopa u 3akoHogaTtenbctBoM Poccuiickoit denepanui.

10.2. bank He HeceT OTBETCTBEHHOCTH IO CIOpaM M pPAa3HOTJIACHSAM, BO3HUKaOIUM Mexay KiueHtom u
[TnaTenbmkoM BO BCEX CilydyasX, KOTJa TaKHe CIOpPbl W pa3HOTJacHs HE OTHOCATCS K MPEIMETY HACTOSIIETO
Horosopa.

10.3. CTopoHBI B3aUMHO OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOTHEHHUE MITH HEHAJIC)KAIIEE UCTIOTHCHHE
00s13aTesIbCTB 110 JI0roBOpY, €CIIM TaKOE HEUCIIOJHEHHE WM HeHa yIeXkalllee HEUCIIOIHEHUE BbI3BAaHO (hakTopaMu
HETPEOIOTMMON CHITBI H/WIHM YPE3BbIYAMHBIMU 00CTOSTEIbCTBAMHU, K KOTOPBIM OTHOCSTCS, B YACTHOCTH:

* MOKApbl, HABOJAHCHUSI, HHBIC CTUXUIHBIC OCJICTBUS WM TEXHOICHHBIC KATaCTPO(dBbI;

* MaccoBbIe OECTIOPSIIKU, BOOPYKCHHBIE CTOJKHOBEHHUSI, TEMOHCTPAIIH;

* TEPPOPHUCTHUUECKUE AKThI HITH TUBEPCHH;

* JI00BIC PyTUe M0I00HBIC COOBITHSI MITH O0CTOATENILCTBA, KOTOPBIE MOT'YT CYIIIECTBEHHBIM 00pa30M 3aTPYIHUTh
WJIM CJIeNIaTh HEBO3MOXKHBIM BBITIOJIHEHHE 00513aTEILCTB 10 HacToseMy JloroBopy.

10.4. TTpu HacTyIUIEHHH OOCTOSTENLCTB HEMTPEONOMMMO# critbl CTOpOHA JI0JDKHA O€3 TIPOMEICHHS, HO He TI03THEe
7 (Cemu) xkaneHOapHBIX AHEH, U3BECTUTh O HUX B NMHUCBMEHHOM BHIe Ipyryio CropoHy. M3BeuieHue IOIHKHO
coJiep)KaTh JaHHBIE O XapaKTepe OOCTOSTENbCTB, & TAKXKE OLEHKY HMX BIMAHHUS Ha BO3MOXKHOCTH HCIHOJHEHHS
CropoHoli 00s13aTeIbCTB, YCTAaHOBIICHHBIX YCII0BHAMU JloroBopa.

11. HIOPAJOK PA3SPEIHLIEHUA CIIOPOB

11.1. Bce Bompochl MO 3a4UCICHUIO JEeHEXHBIX cpeAcTB mo Omnepauusm Ha Cuer KiueHta, chnucaHuio
KOMHCCHOHHOrO Bo3Harpaxkiaenuss banka c¢ Cuera Kiuenta paccmarpuBatorcss CTOpOHaMH B paMKax
3axmtoueHHoro Mexxay Knuenrom u bankom gorosopa Cuera Knuenra, ykazaHHOTO B 3asBJICHUU.

11.2. CTOpOHBI AOTOBOPHUIIUCH, YTO BCC CIIOPbI, BO3HUKAIOMIUC B MPOLECCEC UCIOJIHCHUA IIOI‘OBOpa, 6YILYT
peaThCA IYTCM IIEPETOBOPOB. HpeT€H3I/II/I CTOpOH O(bOpMJ'ISIIOTCH B INCbMCHHOM BHJIEC.

11.3. B ciaydaec HEBO3MOXKHOCTH PEIICHHS BO3HHKIIMX pPAa3HOTJIACHHA ITyTEM IIEPETOBOPOB CIOPHI MEXIY
CropoHaMu MOJIEKAT PACCMOTPEHUIO B ApOUTPaKHOM cye 1o . MOCKBe.



12. CPOK JIEMCTBHUSI JOT'OBOPA 1 MOPSAI0OK EI'O PACTOPKEHU S
12.1. JloroBop BCTymaeT B CHITY C JIaThI akIenTa bankoM 3asBicHUS U TSHCTBYET HA HEOIPEICIICHHBIA CPOK.

12.2. PacTopeHue BceX JJOTOBOPOB, HA OCHOBAHUH KOTOPBIX OTKPbITH CueTa KnvieHTa, yka3zaHHbIe B 3asBICHUH,
SIBIISICTCS. OCHOBaHHMEM JUIsS HE3aMeJJIUTEIBHOTO OJHOCTOPOHHETO pacTopyKeHWs Hactosiero [lorosopa. Ilpu
3akpeITUH ofHOro Cyera (eciu B paMKax 3akiroueHHOro ¢ Kimentom JloroBopa ObIIO HCHONB3YETCS HECKOIBKO
CueroB/CueToB miis omiaThl) JloroBop mpekpariaeT cBoe ACHCTBHE TOJBKO B YaCTH MCIIOTHEHHS TEX OICparlvii,
KOTOPBIC OCYIIECTBIISUIUCH C UCIIOJIb30BaHUEM 3akpbiBaeMoro Cuera/Cuera Jijist OTUIaThI.

11.8. Pacropxkenue J[oroBopa KOMILIEKCHOTO OOCTYKHBaHHsI BICYET 3aKPBITHE BCEX CUETOB, OTKPHITHIX B €ro
pamKax.

12.3. JIro6ast Cropona no HacrosieMy J[oroBopy BIpaBe €ro pacCTOpPrHyTh 0e3 00bsICHEHHS IPUYHH, YBESJIOMUB 00
sToM apyryio CtopoHy He MeHee ueM 3a 30 (TpuAnaTh) KaJeHIAPHBIX JHEH 10 AaThl PaCTOPIKEHHUS IMyTeM
HAINpPaBJICHHUs COOOIIECHHS MMOCPEICTBAM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KHBAHUS WM U IyTEM
HAIpaBJIeHHUs MHChMA TI0 aApecy IOPUANIECCKOr0 MECTOHAXOXKIeHUs Ipyroil CTOPOHBI.

12.4. baHk BhpaBe B OJJHOCTOPOHHEM BHECYACOHOM MOpsAKEe pacToprHyTh JloroBop, yBeaomuB Kimenra 3a 1
(omWH) MEHb IO pacTOpIKEHUS, €CIHM WHas JlaTa pacTopkeHus He ykasaHa B Tpebosanmsx OIIKIL] CbIl/banka
Poccun.

12.5. Tlpu npexpamienun aeiictus JoroBopa CTOpOHBI 0CBOOOKAAIOTCS OT B3aMMHOW OTBETCTBEHHOCTH TOJIBKO
TIOCJIE MCTIOJTHEHUS] UMM BCEX 00513aTeNBCTB, IPHHATHIX 110 JloroBopy.

13. MPOYME YCJOBUSA

13.1. Kituent nopy4aet banky 0e3 1ONOJTHUTEIBHBIX PACIIOPSKEHUI/ 3asBICHUI CO CTOpOHbI KitneHTa, 0OHOBIIATH
ceeacnus, nepenanHeie B OIIKI[ CBII mpu perucrpanmu KiuenTta, B ciyyae OOHOBJICHHS CBEICHUI/
MpeloCTaBIeHHs HOBBIX cBeJieHHit o Kinenre, monydyeHHbpIX bankoM B paMkax 1oroBopa, Ha OCHOBaHHUHU KOTOPOTO
OTKPBIT pacueTHbIN cueT KimenTa, ykazaHHBIN B 3asBICHUH.

13.2. KnueHT He uMeeT npaBa B3UMaTh KOMUCCHU M YCTaHABJIMBAThH 0OJiee BHICOKHE IIEHBI MPH oriate ToBapoB
(pabor, yciyr) ¢ ucnosibzoanuem CBII.

13.3. KnneHr He nMeeT npasa npeaiaratb ToBapsl (padoThl, yCIyTH) AJIs OTLIATHI TOJBKO ¢ ncnonb3oBanueM CBIT,
WCKITFOYasi BO3MOYKHOCTb OILIATHI APYTHUMHU CIIOCOO0aMU (HATMYHBIMU CPEJICTBAMH, OAHKOBCKUMH KapTaMH).

13.4. YcnoBus, He oTpakeHHbie B [IpaBuiax, periiaMeHTHPYIOTCS JIOrOBOPOM KOMILJIEKCHOTO OOCITYKHBAaHUS,
3akoHojJaTenbcTBoM PD, HopmaTuBHbIMU akTaMu banka Poccuu, npaBunamu miarexxHoit cucrembl banka Poccun,
a TaKXe OTJIEJIbHBIMU JIOTOBOPAMH U COTJIALIEHUSIMU 110 OKa3aHUIO YCIIYT, 3aKJIIOUCHHBIMU MeX]ly baHkoM u ero
MapTHEPAMH.

13.5. KineHT HAaCTOSIIMM TIOTBEPIKIACT M TAPAHTUPYET, YTO B CITydae Mepeadn MepCOHANbHbBIX TAHHBIX COTPYIHHKOB,
HpeHCTaBHTCHeﬁ Kimenra mim MHBIX Cy6’BeKTOB NEPCOHAJIBHBIX ANAaHHBIX B BaHK, M COGJ’I}O)Ia}OTCH Tpe60BaHI/IH
®denepanpHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mepcoHaJbHBIX JaHHBIX», a baHK 00s3yercs coOmOaaTh
KOH(QHICHINATBHOCTh IMOMYYCHHBIX TEPCOHANBHBIX JAHHBIX W OOecredYnBaTh 0E30IMacHOCTh HpPU UX 00paboTke B
COOTBETCTBUHU C TPEOOBaHUSIMHU YKa3aHHOTO 3aKOHA.

13.6. BHecenue u3MeHeHHd U (WIK) OOMONHEHUH B Hactosiuue [IpaBuia, BKIOUas NPUIOKEHUS K HUM, B TOM
yucne npuHiathe IIpaBwil B HOBOM pelakuuu, OCYIIECTBISETCS DBaHKOM B OJHOCTOPOHHEM TOPSIKE.
Nudopmuposanne Kinenra 06 m3menennu [IpaBui ocymiecTBisieTcss baHkoM B Mopsiike, yCTaHOBIEHHOM TIIaBOM
8 JloroBopa KOMIUIEKCHOTO 00CITYKHBAHUSI.



